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Role allocations: 

Moderator: Dr C. S. Shylajan, Director, FoSS, IFHE Hyderabad 

Panelists: 

Mr Stephen Anurag, NISG – Government of Meghalaya 

Dr Sharique Hassan Manazir, Kautilya School of Public Policy 

 
This session aims to explore the institutional, infrastructural, and policy dimensions of digital service 

delivery, drawing particularly from the Meghalaya experience and the broader challenges of state 

capability, workflow harmonisation, and last-mile inclusion. Given your collective expertise across 

public policy, digital governance, and field implementation, your perspectives will be invaluable to 

our faculty, researchers, and students. 

 


