Digital Transformation of Financial Services
On 26th July 2024

Speakers:

Col. Sukhchain Singh
Vice President of Software Engineering at Mastercard
Venue- LT-M, IBS Hyderabad Campus

No. of Participants: 25
LinkedIn Post:

We thank Col. Sukhchain Singh for an engaging session on the Digital Transformation of Financial Services,
focusing on payments. His insights from his MasterCard and Amazon Pay roles and his military experience
provided our students with invaluable knowledge.

Thank you, Col. Singh, for sharing your expertise and impactful insights into payments, highlighting innovation,
security, and agile practices in financial services and inspiring us with your journey!

Event Report:

Col. Sukhchain Singh delivered an engaging session on the Digital Transformation of Financial Services, with a
special focus on payments. Drawing on his extensive experience at MasterCard and Amazon Pay, along withhis
military background, he provided invaluable insights into the evolution of digital payments, emphasizing
innovation, security, and agility.

Highlighting the transformative journey of Amazon Pay, Col. Singh detailed its strategies for customer-centric
innovation and operational efficiency. He also discussed the robust processes at MasterCard that ensure
seamless and secure financial transactions. His emphasis on adopting agile practices and advanced security
frameworks underscored the importance of staying ahead in the fast-evolving financial landscape.

Col. Singh’s military experience brought a unique perspective on leadership, discipline, and adaptability,
inspiring students to approach challenges with resilience and strategic thinking. He emphasized the
significance of technology in driving transformation while maintaining robust security measures and fostering
innovation.

The session provided students with a deep understanding of the challenges and opportunities within digital
payments, offering practical insights for future leaders in the financial sector. We extend our heartfelt gratitude
to Col. Sukhchain Singh for sharing his expertise and inspiring the audience with his remarkable journey.






